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YTBEP)KAEHDI

MocTtaHoBneHnem lNpaBuTenscTBa
Poccuinckon ®egepaunm

oT 27 cenTabpsa 2007 r. N 612

NMPABUIIA
NnPOAOAXUN TOBAPOB AUCTAHUUOHHbLIM CMNOCOBOM

CnnCcoK N3MeHSILWMX AOKYMEHTOB
(B8 pea. MoctaHoeneHusa MNMpasutensctea PP ot 04.10.2012 N 1007)

1. Hactosawue [lpaBuna, ycTaHaBnuMBawowMe MNOPSAOK MpoJaxm TOBapOB
ANCTAHUMOHHBIM  CNOCOBOM, perynuvpyroT OTHOLLUEHUST Mexay MokynaTtenem wu
npoaaBLOM Mpu Npogaxe TOBapOB AMCTAHUMOHHBLIM CNOCOOOM M OKa3aHMM B CBS3M C
Takoun NpoaaXen ycryr.

2. OcCHOBHble MNOHATUS, ncnosmnb3yemMble B HaACTOALLNX I'Ipanmax, O3Ha4yarT
cnegywuiee:

"nokynatenb" - rpaxgaHuH, MMeKLWWn HaMepeHue 3akasaTb WUNn npuodpecTn
nnbo 3akasbiBalOWUN, nNpuobpeTarowmm unm Mcnonb3yowmi ToBapbl UCKITHOYUTENBHO
ANS NUYHBIX, CEMENHbIX, JOMALUHUX N UHbIX HYXXA, HE CBSA3aHHbIX C OCYLLECTBMEHNEM
npeanpuHMMaTenNbCKON AeATENbHOCTY;

"npogaeel" - oOpraHu3auusi He3aBUCMMO OT €€ OpraHM3auVMOHHO-MPAaBOBOW
dopmbl, a Takke MHAMBMAYaNbHbIA NpeanpuHUMaTENb, OCYLLECTBMSIOWMNE Npoaaxy
TOBapPOB ANCTAHLMOHHbLIM COCOBOM;

"npogaxa ToBapoB AUCTAHLUMOHHBbIM CNOCOOOM" - NpoaaXka TOBapOB MO LOroBOpY
PO3HUYHOWN KyNnu-nNpogaxmu, 3aknio4aemMoMy Ha OCHOBaHMM O3HaKOMSEHUS NoKynaTess
C npennoXeHHbIM MPoOAaBLOM OMUCaHMEM TOBapa, COAepXaluMmca B KaTanorax,
npocnektax, Oyknetax nmbo npeacTaBneHHbIM Ha  (POTOCHMMKAX WM C
MCronb30BaHMEM ceTel [MO4YTOBOM CBA3W, CeTen ONeKTpPocBA3M, B TOM 4ucre
MHPOPMALIMOHHO-TENEKOMMYHUKaUMOHHON ceTu "MHTepHeT", a Takke ceTen CBA3N ANs
TpaHCnAUMM  TenekaHanoB U (UnvM) paguvokaHanoB, WM WHbIMKM  cnocobamu,
NCKIMOYaLWMMM  BO3MOXHOCTb HEMOCPEACTBEHHONO O3HaKOMMEHUs rnokynatensa c
TOBapoMm NMbo obpasLom ToBapa Npu 3aKMYeHUN Takoro 4Orosopa.

(8 pea. MoctaHoeneHuda MNMpasutenbctea PO ot 04.10.2012 N 1007)

3. lpn npogaxe TOBaApOB AUCTAHUMOHHbLIM cnocobom npogasel 06s3aH
NpeanoXuTb MOKynaTeno ycnyrm MO [AO0CTaBKe TOBApPOB MNyTEM WX MEPEChIKU
MOYTOBBLIMW OTMPABMIEHUSIMU UMW NEPEBO3KM C YKa3aHWEM WCMoNb3yemMoro crnocoba
[AOCTaBK/ 1 BUAA TpaHcnopTa.

Mpogaeel [oMmMKeH cooOWMUTbL MOKynaTent O HeobXoAMMOCTM UCMONb30BaHUS
KBanNMUUMPOBAHHbLIX CMEeUManucToB MO MNOAKMIOYEHUD, Hanagke W MNycky B
3KCNNyaTaumnio TEXHUYECKN CIOXHbIX TOBApOB, KOTOPbIE M0 TEXHNYECKMM TpeboBaHMAM
He wMoryT OblITb nyuweHbl B 3Kkcnnyataumto 6e3  yyacTusi COOTBETCTBYHLLMX
cneumanucTos.

4. [NepeyeHb TOBapOB, NPoAaBaeMbIX ANCTAHLUMOHHBIM CMOCOBOM, N OKa3bliBaeMbIX
B CBSI3M C TaKOW NpoAaken ycrnyr onpegendeTcsa NpoaaBLOM.
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5. He gonyckaeTca npogaxa AUCTaHUMOHHBIM CNOCOB0OM ankorofibHOM NpoayKunn,
a Takke TOBapoB, CBOOOAHAA peanu3aumns KOTOPbIX 3arnpelieHa WunM orpaHuveHa
3akoHogartenscTBoM Poccuiickon degepaumn.

6. HacTtoswume lNpaBnna He NPUMEHSAIOTCA B OTHOLLEHWUM:

a) pabort (ycnyr), 3a ucknoyeHveM paboT (ycnyr), BbINOMHAEMbIX (OKa3blBaeMbiX)
npoAaBLOM B CBSA3M C Npogaxen TOBapOB ANCTaHLUMOHHLIM COCO60oM;

6) npogaxun ToBapoB C UCMONb30BaHMEM aBTOMATOB;
B) 4OrOBOPOB KyNSM-NPOAaxn, 3aKMOYEeHHbIX Ha Toprax.

7. NpopaseL, He BnpaBe 6e3 cornacus NoKynaTens BbIMNOMHATE LONOMHUTENbHbIE
paboTbl (OKasbiBaTb ycnyru) 3a nnaty. [Nokynatenb BrnpaBe OTKa3aTbCA OT onnathbl
Takmx pabot (ycnyr), a ecrnv OHM onfiayeHbl, TO NokynaTtesnb BrnpaBe notpeboBatb OT
npoAasLa Bo3BpaTta ynna4yeHHONn CyMMbl.

8. lNpopasey [oOMmKeH [0 3aKMOYeHWst OoroBopa PO3HUYHOW  KyMnmu-npoaaxu
(panee - poroBop) npedocTaBuTb MNOKynaTento WHopMauuio 00 OCHOBHbIX
noTpebutenbckux CBOMCTBaxX ToBapa W agpece (MecTe HaxOXAeHud) npogasua, o
MEeCTe M3roTOBIEHUS ToBapa, MOSIHOM (PUPMEHHOM HaUMEHOBaHWWM (HaMMEHOBaHUW)
npogasua, O uUeHe u o6 ycrnoBusax npuobpeTeHus ToBapa, O €ero OCTaBKe, CPOKe
cnyx6bl, CPOKE FOAHOCTU U rapaHTUMHOM CPOKE, O MOpsiAKEe onnaTtbl TOBapa, a Takke O
CpOKe, B TeYEHME KOTOPOro AEUCTBYET NPeArioXXeHne O 3aKniovYeHnn JoroBopa.

9. lpopaBey B MOMEHT [OCTaBkM ToBapa o00s3aH [O0BEeCTM OO0 CBeOeHWs
nokynatenss B MWCbMEHHOW dopme cnefyowyo uHpopMaumio (And UMMOPTHLIX
TOBApOB - HA PYCCKOM A3bIKe):

a) HaMMeHOBaHME TEeXHUMYECKOro pernameHTa wunu uHoe o06o3HayveHue,
YCTaHOBIEHHOE 3akoHopatenbcTtBoM Poccuickon degepaumm 0  TEXHUYECKOM
perynupoBaHum 1  cBuaeTenbcTBytowee 06 obaszatenbHOM — NoaTBEPXOEHUN
COOTBETCTBUSA TOBaApa;

6) cBegeHMst 06 OCHOBHbIX NOTPEOUTENLCKMX CBOMCTBaX ToBapa (paboT, ycnyr), a
B OTHOLLEHMM NPOAYKTOB NUTaAHNA - CBEAEHUSI O cOCTaBe (B TOM YMCre HauMeHOBaHue
NCNONb30BaHHbIX B MPOLIECCE M3rOTOBMEHUS MPOAYKTOB MUTAHUSA MULLEBLIX A00aBOK,
BGuonormyeckn akTMBHbIX 0O00ABOK, WMHOpMauUUs O HannuMM B MNpoAyKTax MUTaHusN
KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHNEM TeHHO-UHXEeHEPHO-MOANMDULIMPOBAHHbIX
OpraHn3moB), NMLEBON LLEHHOCTU, Ha3Ha4YeHnn, 06 yCrnoBMAX NPUMEHEHNSI N XPaHEHWUS
NPoOAYKTOB NUTaHUSA, 0 cnocobax M3roToBMEHNA roToBbIX 6o, Bece (06beme), gate u
MeCTe U3roTOBNEHNS N YNaKoBKKN (pacdacoBkM) NPOAYKTOB NUTaHKUS, a TakkKe CBeaeHUs
O NPOTMBOMNOKA3aHMAX ANs UX NPUMEHEHNS Npu OTAeNbHbIX 3aboneBaHnsx;

B) ueHa B pybnax u ycnosBua npuobpeTeHus ToBapa (BbINOMHEHUA pabor,
oKasaHus ycnyr);

) cCBe4eHUs O rapaHTUMHOM CPOKe, eCrv OH YCTaHOBEH;
4) NpaBuna u ycrnosus apdekTneHoro n 6e3onacHoOro NCNosib3oBaHUs TOBapOB;

e) cBefleHNsi 0 cpoke CryX0bbl UK cpoke roAHOCTU TOBApPOB, a Takke CBeAeHus O
HeobXoaNMbIX AeNCTBUSX MOTPEOUTENS N0 UCTEYEHUN YKa3aHHbIX CPOKOB 1 BO3MOXHbIX
nocneacTBMaX MNPV HEBLIMONIHEHUN TakMx [OEWCTBUWA, €Crin ToBapbl MO MCTEYEHUM



YKa3aHHbIX CPOKOB MpencrtaBlidAl0OT OMaCHOCTb AJlA XWU3HW, 300pO0BbA N UMYLLECTBA
nokynartena nnm CtTaHoBATCA HENPUroaHbiMn AnAa ncnofnb3oBaHNA Mo HAa3Ha4YEHUIO,

X) MecTo HaxoxaeHust (agpec), PMpMeHHoe HavMeHOBaHue (HauMeHOBaHue)
narotoBuTens (Npogasua), MECTO HaxXOXAEeHUs (agpec) opraHmsauumn (opraHu3aumi),
YNONTHOMOYEHHOW  U3roTOBUTENEM  (MPOAABUOM) Ha TMPUHATME MPETEH3UA  OT
nokynatenen u npou3BoAsiler PeMOHT U TexHuyeckoe obcnyxuBaHue ToBapa, Ans
MMMOPTHOrO TOBapa - HAaMMeHOBaHWe CTPaHbl MPOUCXOXAEHUS TOBapa;

(nn. "x" B pea. MNoctaHoBneHusa MNMpasutensctea P® ot 04.10.2012 N 1007)

3) cBegeHus o6 obsizaTenbHOM MOATBEPXKAEHMM COOTBETCTBUA ToBapoB (YyCryr)
obs3aTtenbHbiM  TpeboBaHuaM, obecneumBarwmMM uX 6e30NacHOCTb ANA  KU3HM,
3[0pOBbs MOKynaTerns, OKpyxawLlen cpedbl U npegoTBpalleHre MpUYnHEHUs Bpeaa
UMyLLLECTBY MOKynaTenss B COOTBETCTBUM C 3akoHogatenbctBoM Poccuiickon
depepauuuy;

n) cBedeHWa O npaBunax MNpoAaxym ToBapoB (BbINOSHEHUS pPaboOT, OKa3aHWUA
ycnyr);

K) CBEOEHUS1 O KOHKPETHOM 1uUe, KOTopoe ByaeT BbINOMHATL paboTy (Oka3sbiBaTb
ycnyry), n nHdopmaunsa O HeM, ecnm 3TO UMeeT 3HavYeHMe WUCXOA4A U3 XapakTepa
paboThbl (ycnyru);

n) nHcopmaums, npegycmoTpeHHas nyHktamu 21 n 32 Hactoswmx Mpasun;

M) MHpopmauma o6 3HepreTudeckon 3(PEMOEKTUBHOCTU TOBApOB, B OTHOLLEHUU
KOTOpbIX TpeboBaHME O HanMUYUKU Takou MHOpMaLMM onpeaeneHo B COOTBETCTBUM C
3akoHogartenscTtBomM Poccuinckon degepaumm ob aHeprocbepexeHnmn n o NoBbILLEHUN
3HepreTU4eckon a(pPeKTNBHOCTH.

(nn. "m" BBeaeH [octaHoBneHuem lNpasutensctea P® ot 04.10.2012 N 1007)

10. Ecnun nprnobpeTaembii nokynatenem tosap 6bin B ynoTpebneHnn mnm B HeM
yCTpaHAnca HegocTaTok (HegocTaTku), MOKynaTent AofkHa ObiTb npegocTaBneHa
nHdopmauns o6 aTom.

11. NHdopmauuna o ToBape, BKIYad YCMOBUSA €ro akcnnyatauum u npasuna
XpaHeHus1, 4OBOAUTCS 0 MOKynaTens nytemM pasmeLleHnst Ha ToBape, Ha 9NeKTPOHHbIX
HOCUTENAX, NpuUKNagbiBaeMblXx K TOBapy, B camMOM ToBape (Ha 3neKTPOHHOW nnarte
BHYTPM TOBapa B pasfgenie MeHK), Ha Tape, YMNakoBKe, sprblke, 9TUKETKe, B
TEXHUYECKOWN AOKyMeHTauuu nnm NHBIM crnocobowm, yCTaHOBIIEHHbIM
3akoHogartenscTBoM Poccuiickon degepaumn.

(B pea. MoctaHoeneHud MNMpasutensctea PO ot 04.10.2012 N 1007)

CBepeHua 06 obsizaTennbHOM  NOATBEPXKOEHMM  COOTBETCTBUSA  TOBApOB
npeacraBnAlTCS B Nopsaake u cnocobamu, KOTopble YCTaHOBEHbI 3aKOHO4AaTENbCTBOM
Poccunckon ®depepaumm O TEXHUYECKOM PETyNMPOBAHUN, U BKIOYaKT B cebs
CBeQleHNs 0 HOMepe OOKYMeHTa, NoATBEPXKAAIOLLErO Takoe COOTBETCTBUE, O CPOKE ero
aencteus n 06 opraHusaumm, ero BolaasLlen.

12. lMNMpepnoxeHne ToBapa B ero onucaHuu, obpalleHHOe K HeonpeaeneHHoMy
Kpyry nuiy, npusHaeTcs nybnuyHom odpepTon, ecrnm OHO AOCTATOYHO OnpeneneHo u
COOEPXMUT BCE CYLLLECTBEHHbIE YCITOBUS AOroBopa.
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MpopaBel, 06A3aH 3akNO4YUMTb [OroBOP C  MOObIM  NULOM, BbIpasuBLUNM
HamepeHue NprMobpecTn ToBap, NPEAOXKEHHbIN B €ro OnMcaHumn.

13. Mpopasey, 06513aH MHOPMUPOBATL MNOKyNaTensl O CPOKe, B TEYEHNE KOTOPOro
AENCTBYET NpeasioXeHne o Npogaxke ToBapa ANCTaHLMOHHLIM CNOCOGOM.

14. B cny4ae ecnu nokynatenb nepegaeT npojasuy coobueHne o CBOeM
HamepeHnn NpnobpecTn ToBap, B COOOLLEHNN JOMKHbI BbITb 0693aTENbHO YKa3aHbl:

a) nonHoe UPMEHHOE HauMMeHoBaHWe (HaumeHoBaHME) M agpec (MecTo
HaxoXxaeHus) npogasua, daMunnsa, UMsi, OTYECTBO MOKynaTens WM yKasaHHOro Mm
nvua (nonyyartensi), agpec, No KOTOPOMY crneayeT 4OCTaBUTbL TOBAp;

6) HaumeHOBaHME ToBapa, apTUKyn, Mapka, pPasHOBUOHOCTb, KONMYECTBO
NpeaMeToB, BXOASALLMX B KOMMINEKT NpuobpeTaemMoro ToBapa, LieHa ToBapa;

B) BUA ycnyru (npv npegocTaBrieHnn), BpEMs €€ UCMONMHEHUSA U CTOMMOCTb;
r) obasaTenbcTBa nokynaTens.

15. lNpeanoxeHne nokynaTensa o nepecblsike TOBapoOB NOYTOBLIM OTNPaBfieHNEM B
agpec "[o BocTpeboBaHUA" MOXET ObITb MPUHATO TOMNBLKO C cornacus npoaasua.

16. lMpomaBey pomkeH obecneymBaTb KOHMUOEHUMANBHOCTL MNEPCOHArbHbIX
AaHHbIX O MoKynaTene B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccunckon ®epepauuu
B obnacTn nepcoHarnbHbIX AAHHbIX.

17. OpraHuMsaums, ocywecTBrdowaa npogaxy TOBapoB AUCTAHLWNOHHbLIM
cnocobom, npefocTaBnseT NoKynaTento katanorn, OykneTsl, NPoOcneKkTbl, hoTorpacdun
Unu gpyrme MHOPMaUMOHHbIE MaTepuanbl, codepXalimMe MOMHYK, OOCTOBEPHYHO U
AOCTYNHYO MHOPMaLMIO, XapakTepM3yoLLYO Npeanaraemslin Tosap.

18. Ob6sasaTenbcTBa npofasua Mo nepegjadvye ToBapa U WMHble 06A3aTeNbCTBA,
CBsi3aHHble C nepefaden ToBapa, BO3HMKAKOT C MOMEHTa MONyYeHUs NpoaaBLIOM
COOTBETCTBYHLLEro COObLLEHNS NoKynaTens 0 HaMepeHnn 3aknYnTb 4OroBop.

19. lMpopasel, He BnpaBe npeafnaraTb NOTpebuTento TOBapbl, HE yKasaHHble B
nepBoHaYanbHOM NPeanoXeHun TOBapOB K Npoaaxe.

He ponyckaetca nepepada noTpedOuTento TOBapoB, HE COOTBETCTBYHLUMX
npeaBapuTenbHOM  OOrOBOPEHHOCTW, €eCcnu  Takas nepejada COMNpoBOXOAeTCH
TpeboBaHnem 06 onnaTte TOBapoOB.

20. [oroBop cuuTaeTcs 3akNiOYeHHbIM C MOMEHTa Bbldayn nNpogaBLOM
nokynaTento  KacCoBOr0  WMNM  TOBAPHOTO  Yeka JMBO  MHOMO  OOKYMEHTa,
noATBepXaatowlero onnaty ToBapa, WM C MOMEHTa MOSydYeHus npoaaBLOM
coobLLEHNA O HAMEPEHUN NOKynaTensi NnpuobpecTun Toeap.

Mpn onnate ToBapoB Nokynarenem B 6e3Hann4Hon popme unum npogaxe ToBapoBs
B KpeauT (3a UCKNIYEHMEM OonnaTthbl C UCMOMb30BaHNEM BaHKOBCKMX MNaTeXHbIX KapT)
npoaaseL, 0683aH NoATBEPANTL Nepefady ToBapa NyTeM COCTaBMEHMS HaKMagHoM nnm
aKkTa cgadm-npuemMku Topapa.

21. MNokynaTenb BrnpaBe oTKasaTbCA OT ToBapa B Ntoboe BpeMsa 40 ero nepenayu,
a nocrne nepegayv ToBapa - B Te4eHue 7 OHen.



B crnyyae ecnv nHdopMaums o nopsigke U cpokax Bo3BpaTa ToBapa Hajasexallero
kayecTBa He Obina nNpegocTaBneHa B NMCbMEHHON (hopMe B MOMEHT JOCTaBKM TOoBapa,
nokynaTenb BnpaBe 0Tka3aTbCs OT ToBapa B TeYeHne 3 MecsiLleB ¢ MOMeHTa nepeaayn
TOBapa.

BosBpaT ToBapa Haanexawiero kadectBa BO3MOXEH B Criydae, €Cnu COXpaHeHb!
€ro ToBapHbI BUA, NOTpebUTenbLCKME CBOMCTBA, a TakKe AOKYMEHT, MOATBEPXKAAOLLNI
dakT 1 ycnoBmsa MOKYMNKW yKazaHHOro toeapa. OTCyTCcTBME Y MOKynaTens ykaszaHHOro
AOKYMEHTA He InuWaeT ero BO3MOXHOCTM CCbiNnaTbCs Ha Apyrve gokasaTenbcTBa
npnobpeTeHnsa ToBapa y A4aHHOro npoaasLa.

MokynaTenb He BMpaBe OTKa3aTbCsi OT ToBapa Haanexawero KadecTsa,
UMerLero MHAMBMAYyanbHO-oNpeaeneHHble CBOMCTBA, €CNN yKas3aHHbIN TOBap MOXET
ObITb MCMOMNb30BaH UCKITOYMUTENBHO NpModbpeTarLwmm ero noTpedutenem.

Mpwn oTkase nokynaTens OT ToBapa npoaasel, AOIMKEeH BO3BpaTUTb €My CyMMY,
ynnayeHHyo MokynaTenemMm B COOTBETCTBUM C JOTOBOPOM, 3@ UCKIOYEHMEM PacXooB
npoaaBLa Ha AOCTaBKy OT MoKynaTens BO3BpalleHHOro ToBapa, He No3aHee Yem 4yepes
10 aHel ¢ gaThbl NpeabABNEeHUsA NoKynaTenemM cooTBeTCTBYoLEro TpeboBaHus.

22. B cny4ae ecnu [JoroBop 3akflo4eH C ycnoBMem O [JOCTaBke ToBapa
nokynartento, npoaaseL, 06s3aH B YCTaHOBMEHHbIN AOFOBOPOM CPOK AOCTaBUTb TOBap B
MEeCTO, YKa3aHHOe MoKynaTenem, a ecnu MecTO AOCTaBKM ToBapa MokynaTtenem He
yKasaHo, TO B MECTO ero X1TenbCTBa.

[na goctaBkM TOBaApOB B MECTO, yKa3aHHOE nokKynaTtenem, npogasel, MOXeT
ncnonb3oBaTb yCnyrn TpeTbux nuy (C obssatenbHbIM MHAOPMUPOBAHMEM 06 3TOM
nokynaTens).

23. lNMpopasey, 065a3aH NnepenaTb ToBap NOKynaTesnto B NOPsSAKe U CPOKK, KOTOpble
yCTaHOBIEHbI B OrOBOpE.

Ecnn B pgoroBope CpOK [OCTaBkM ToBapa He onpegeneH W OTCYTCTBYIOT
BO3MOXHOCTU ONpedenuTb 3TOT CPOK, TOBap AO/MKeH ObITb nepegaH npodasBuUOM B
pa3yMHbIN CPOK.

O6s13aTenbCTBO, HE WCMOMHEHHOe B pas3yMHblA CPOK, NpoAaBel, [OJBKEH
BbIMNOMTHUTb B 7-OHEBHbIA CPOK CO AHSA NpeabsiBreHnst nokynatenem TpeboBaHUst 0 ero
NCMNOSNTHEHWMN.

3a HapyweHue nNpoaaBLOM CPOKOB nepedavy ToBapa MOKynaTent npogasel
HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C TPaOaHCKUM 3aKOHOOATeNbCTBOM
Poccuinckon ®egepaunn.

24. B cnyyae ecnn gocTaBka ToBapa NpoussBefeHa B YCTaHOBMEHHbIE JOrOBOPOM
CpPOKW, HO ToBap He Obin nepegaH NokynaTento No ero BMHe, nocneayrowan gocTaBka
NpoM3BOAMTCH B HOBbIE CPOKW, COrflacoBaHHble C MpPOAaBLOM, MOCHe MOBTOPHON
onnatbl NokynartenemMm CTOMMOCTU YCryr No JOCTaBKe ToBapa.

25. TlpopaBey o06s13aH nepefaTb MNOKynaTento ToBap, KavyecTBO KOTOPOro
COOTBETCTBYET [OroBOpy W WHMopMauuu, npeacrtaBneHHONn nokynaTento npu
3aKniYeHMn OOoroBopa, a Takke uHpopmauum, OOBeOEHHOW A0 ero cBeaeHus npu
nepefgaye ToBapa (B TEXHWYECKOW [OOKyMeHTauuu, npurnaraemMoud K ToBapy, Ha
3TUKETKaXx, nytem HaHeceHus MapKNPOBKU nnéo MHbIMU cnocobamu,
npegyCcMOTPEHHbIMU AN OTAENbHbIX BUOOB TOBApPOB).



Mpn oTCyTCTBUMM B [OrOBOpPE YCIMOBU O KayecTBe ToBapa npopasel, o6si3aH
nepenatb NOKynaTeno ToBap, NPUroAHbIA AN Lenen, Ansa KOTOpbIX TOBap Takoro poaa
06bI4HO NCMONb3yeTcsl.

Ecnn npopgaBeu npu 3aknioveHUn [oroBopa Obll NOCTaBeH Mnokynatenem B
N3BECTHOCTb O KOHKPETHbIX LEensix npuobpeTeHuns ToBapa, npoaasel, 0b6s3aH nepegaTb
nokynaTesnto ToBap, MPUrOAHbIN A11S UCMONb30BaHNS B COOTBETCTBUM C 3TUMM LENSIMU.

Ecnu nHoe He npegycmoTpeHO OOroBopoM, npogasel, 06s3aH OOHOBPEMEHHO C
nepegadyen ToBapa nepedatb MOKynaTento COOTBETCTBYHOLME NPUHAONEXHOCTU, a
TaKKke OTHOCAWMECA K ToBapy [AOKYMEHTbl (TEeXHUYEecKMrM nacnopT, cepTudukar
KayecTBa,  WHCTPYKUMIO MO  3KchnyaTauum  wn T.n.), npeayCcMOTPEHHbIE
3akoHogatenscrtBsoM Poccunckon degepaumn.

26. [locTaBneHHbI ToBap nepeaaeTcs nokynaTtento No MecTy ero XuTenbcTea unm
MHOMY YyKa3aHHOMY MM agpecy, a npu OTCYTCTBUM TMoKynaTens - nobomy nuuy,
npeabsBMBLUEMY KBUTAHLUMIO UMM WHOW [OKYMEHT, MOATBEepXAaloLuiA 3aknodeHue
[loroBopa unu oopmIieHne OCTaBKu ToBapa.

27. B cnyyae ecnu nokynaTenio nepegaeTtcd ToBap C HapyLleHWeM YCroBUW
[0roBopa, KacarwLnxcsi KonnmyecTsa, acCopTMMEHTa, KadecTBa, KOMMIEKTHOCTU, Tapbl 1
(vnn) ynakoBku TOBapa, nokynatenb MoOXeT He nodgHee 20 AHeW nocrne nosyvyeHus
TOBapa u3BecTuTb npoaasLa 06 3TUX HapyLLUEHUSsIX.

Ecnn obHapyxeHbl HegocTaTKM ToBapa, B OTHOLUEHMM KOTOPOro rapaHTUiHbIe
CPOKM WM CPOKM FOOQHOCTM HE YCTaHOBMEHbl, MOKynaTenb BrpaBe NpPeabsBUTH
TpeboBaHUS B OTHOLLUEHWM HeQoCTaTKOB TOBapa B pa3yMHbIA CPOK, HO B npedenax 2
neT CcoO [AHA nepedadn ero nokynatento, ecnu Oonee ANUTENbHbIE CPOKU He
yCTaHOBIEHbI 3aKOHaMW U LOrOBOPOM.

MokynaTenb Takke BnpaBe NpeabsBUTb TPeboBaHUS K MpoAaBLy B OTHOLLEHUM
He4OCTaTKOB TOBapa, €Cnv OHW OOHapyXeHbl B TeYeHWEe rapaHTUMHOrO cpoka Wiu
cpoka roaHoOCTMK.

28. NokynaTternb, KOTOPOMY NMPOAaH TOBap HEHaANnexallero ka4ecTsa, ecrnm 370 He
Ob1510 OroBOPEHO NPOAABLOM, BrpaBe No cBoemy Bbibopy noTpeboBathb:

a) 6e3B03MEe3IHOr0 YCTPaHeHUss HeoCTaTKoB ToBapa U BO3MeELLEHNUA pacxoaoB
Ha UX UCNpaBneHne NoKynaTenem Unn TPeETbUM NULLOM;

6) copasmepHOro yMeHbLUIEHNSA MOKYNHOW LEeHbI;

B) 3aMeHbl Ha TOBap aHanorMyHonm Mapku (Mogenn, apTuKyna) UM Ha Takowm Xe
ToBap Apyron Mapku (MOAenwn, apTuKyna) C COOTBETCTBYHLIMM MepepacyeTomM
MOKYNHOW UeHbl. [1py 3TOM B OTHOLUEHWM TEXHUYECKM CIOXHbBIX U OOPOrOCTOSLLMX
ToBapoB aTM TpeboBaHMA nokynaTens noanexar YAOBMETBOPEHUIO B Criyvyae
OBHapyXeHMs CyLLEeCTBEHHbIX HEAOCTAaTKOB.

29. lMokynatenb BMeCTO MpenbsBrieHns TpeboBaHWW, yKasaHHbIX B MOyHKTe 28
Hactoswmx [lMpaBun, BnpaBe OTKasaTbCs OT WUCMNOMHEHMs goroBopa W notpebosaTb
BO3BpaTa ynnadyeHHou 3a ToBap Ccymmsbl. Mo TpeboBaHuio npopasua M 3a ero cyet
nokynaTternb JOSMKeH BO3BPaTUTbL TOBap C HegocTaTkamu.

MokynaTenb BnpaBe Takke MOTpebGoBaTb MNOMHOMO BO3MELLEHUSI YObITKOB,
MPUYMHEHHbIX €My BCNEACTBME NPOAaXW ToBapa HeHaanexallero kadecTtsa. YObITKU
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BO3MELLATCA B CPOKU, yCTaHOBIMEHHble 3akoHoM Poccunckon depepaumm "O 3awmte
npaB notpebutenen" ana  yOoOBNETBOPEHUS  COOTBETCTBYHOLWMX  TpeboBaHUN
nokynarensi.

30. MNpu oTkase npopaBua NepedaTb TOBaAp NoKynaTernb BrnpaBe OTKasaTbCHA OT
NCNoNHeHnsA aorosopa 1 NoTpeboBaTb BO3MELLEHMS NPUYMHEHHbIX YObITKOB.

31. MNpwn Bo3BpaTe TOBapa HeHaarexalwero kayectsa OTCYTCTBME Y MOKynaTens
AOKyMEHTa, MoaTBepxaatowero dakT MU YCrioBUsi NMOKYNKM ToBapa, He nuvaeT ero
BO3MOXHOCTU CCbINlaTbCs Ha [pyrve [okasaTenbcTBa NpuobpeTeHus ToBapa Y
npogasLa.

32. lndhopmaumsa o nopsiake M cpokax Bo3Bparta ToBapa notpedutenem OormkHa
coaepxarb:

a) agpec (MecTo HaxoXaeHusl) Npofasua, No KOTOPOMY OCYLLECTBIISIeTCS BO3BpaT
ToBapa;

6) pexvm paboTbl NpoaaBLa;

B) MakCMMasibHbI CPOK, B T€YEHME KOTOpPOro ToBap MOXeT OblTb BO3BpalLeH
npogasuy, WM MWUHUMArbHO YCTAHOBMEHHbBIA CPOK, NPeayCMOTPEHHbIN OyHKTOM 21
HacToswmx Mpasun;

r) npeaynpexgeHne O HeoOXOAMMOCTM  COXpaHeHWst TOBapHOro BuAa,
noTpebunTenbCKNX CBOMCTB TOBapa Haarexallero kayectsa 4o Bo3BpaTta ero npoaasLy,
a TaKke [OKYMEHTOB, MOATBEPXKAAOLMNX 3aKI0YeEHMEe JOroBOpa;

[) CPOK 1 NMOPSIAOK BO3BpaTa CyMMbI, yNfa4YeHHOoN nokynatenem 3a Toeap.

33. npl/l BO3BpaTe nokynarternemMm ToBapa Haalexauwlero Kadecrsa COCTaBIIAKOTCA
HaKnagHada Ui akT O Bo3BpaTe ToBapa, B KOTOPbIX YKa3bIBAlOTCA:

a) nosiHoe (bMpMeHHoe HaMMeHoBaHue (HauMeHoBaHWe) NpoaaBLa;
6) dhamunusa, umsi, 0OT4ECTBO NOKyNaTens;

B) HaMMEeHOBaHWe ToBapa;

r) AaTbl 3aKnNo4YeHMsa OroBopa 1 nepegaymn ToBapa;

4) CyMMa, noanexatiasa Bo3spary;

€) nognucm npogasua v nokynatens (npeacraBuMTend nokynaTens).

OTka3 unM YyKNoOHeHWe npoAaBLa OT COCTaBfEHWUS HAKMagHOW MMM akTa He
nuwarT nokynatensa npaea TpeboBaTb BO3BpaTa ToBapa U (Mnn) Bo3BpaTta CyMMbl,
ynrna4yeHHON Nokynatenem B COOTBETCTBMM C AOFOBOPOM.

34. B cnyyae ecnv Bo3BpaT CyMMbl, yrnsia4eHHOW nokynaTteriemM B COOTBETCTBUN C
AOroBOPOM, OCYLLECTBNAETCA HEOOQHOBPEMEHHO C BO3BpaTOM ToBapa MoKynaTernem,
BO3BpaT YKa3aHHOW CYyMMbl OCYLLECTBSeTCAa MpoAdaBLOM C corflacus nokynaTtens
OLHUM 13 crnegyoLwmx crnocobos:

a) HaJlIM4YHbIMWN OEHEXHbIMU CpeacTBaMM NO MECTY HaxoXaeHund npogasua,
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6) NOYTOBLIM NEPEBOAOM;

B) NyTeM NepeyvncrieHnss COOTBETCTBYHOLLEN CYMMbl HA BAHKOBCKUIA UM NHOW cYeT
nokynaTernsi, yka3aHHbI/ NoKynaTesnem.

35. Pacxogbl Ha ocyulecTBrieHne BO3BpaTa CyMMbl, yrnsia4eHHOW nokynatesiem B
COOTBETCTBUM C JOrOBOPOM, HECET NpoaaBseL.

36. OnnaTta ToBapa nokynatenem nyTeM nepeBoda CPEACTB Ha cyeT TPeTbero
nvua, YykasaHHOro npodaBLOM, He ocBoGoXaaeT npodaBua OT  06S83aHHOCTU
OCYLLEeCTBUTb BO3BpAaT YMNmayeHHoW nokynaTenem CyMMbl NMpy BO3BpaTe MnokynaTtenem
TOBapa Kak Haanexaltlero, Tak U HeHaanexallero Ka4ecTsa.

37. KoHnTponb 3a cobniogeHnem HactoAwmx [MpaBun  ocywecTBnsieTcs
depepanbHon cnyxbor no Haaslopy B cdepe 3awmuTbl npaB noTpedbutenen wu
BGnaronony4us vyenoseka.

(n. 37 B peqn. [NocTtaHoBneHus MNpasutensctea P® ot 04.10.2012 N 1007)
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